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WHAT IS SPIDER?

SPIDER is a FREE online database
with detailed information on over
1,700 social service agencies,
4,200 programs and

23,000 services throughout
Illinois. With so many resources
identified through SPIDER,
individuals, families, and anyone
in Illinois can easily connect to

services in their area that meet
their needs. \\

Program Types in SPIDER

¢ Mental Health: Behavioral and mental
health treatment

» Substance Use: Treatment for substance
use needs

* Parenting: Parenting skills training

* Domestic Violence: Services for victims
and perpetrators

* Early Childhood: Interventions and
development for children 0-5

* Non-Clinical: Non-therapeutic services
such as housing, mentoring, vocational
training and more.

* Health Clinics: Physical and medical health
care services

How to Access?

Usernames or passwords are not required to
start using SPIDER. To access SPIDER go to:

spider.dcfs.illinois.gov
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Search Options in SPIDER

» Search by area of interest: locate
programs within a specific location such as
a zip code, city and county

* Search by current location: locate
programs from a user’s immediate location

* Agency search: allows users to see all
locations and programs available at an
agency

* Statewide search: Users can see what

programs or types of programs are
available throughout Illinois

Benefits of SPIDER

SPIDER saves you critical time finding useful
programs by allowing you to identify resources
from a specific location to ensure services are
easily accessible. SPIDER:

« Improves the user’s ability to easily find
individualized services

« Allows for more options to users as they
seek supportive services

« Provides the ability to look at and analyze
resource gaps and deserts



